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The Western Wisconsin Chapter of IAHCSMM is 

celebrating our 10th anniversary this year. The 

chapter was established in May of 2009 by Lori 

Ferrer, Melissa Ndiaye, Nancy Benish, and Karen 

Gont. Our founders had a vision to bring education 

to rural, central and western Wisconsin. With the 

commitment of our members we have obtained that 

vision. Together we will strive to take that vision 

well into the future. We make a difference!  

 

 



 

 

 

  

Transforming Lives 
 

Happy New Year to our WWCI chapter!  

Personally, this past year has been one of many 

challenges and growth. Having to be a patient and be 

on the other side of the health care arena, definitely 

gives a new perspective to the care I provide when 

performing my job.  

I believe this is how we can look at each of our lives. It 

is not the problem or challenge, it is the lesson we are 

able to take away from the situation for our future 

growth both personally and professionally. 

Central sterilization is a demanding job that requires 

knowledge of instruments, tracking systems, changing 

technology and daily needs of the operating room for 

equipment. It is the generosity, or specific kindness 

that creates a positive wellbeing for all department 

members. These acts can be contagious and 

strengthen the department on a personal level. A team 

that feels valued and appreciated works better 

together than a department of strangers. 

Travis Hirschi describes in the sociology index, how we 

socialize in the society or with our peers with 4 

fundamental needs. They are attachment, belief, 

involvement, and commitment. Our chapter is a prime 

example of these socializing needs. We are attached by 

the common professional ties by employment in sterile 

processing. The belief to continue growing and 

advancing our knowledge and is promoted by our 

certification commitments to our profession. Lastly but 

surely not the least is our involvement in our chapter 

and community. We build strong bonds with others 

through fellowship and networking by discussing the 

challenges that each of us face daily.  

 

 

 

 

 

Many times, we are all working through the same 

challenges and are able to share how we have been 

able to overcome them. 

Volunteering is a wonderful way to connect and get 

involved in the community and our chapter. 

Providing your time to our organization can make a 

lasting difference to another person’s life. As we 

progress into a new year how do we foster 

succession planning for new members to join and 

fill the leadership roles? It is an engaging process of 

volunteerism, fellowship, networking and true 

friendships that can make an important part of the 

organization. Your views and opinions can be heard 

and can help make the organization great. Do you 

want to make a difference in your profession? 

As we boldly progress into 2019 I want to challenge 

you to get involved, let your voice be heard. 

Nothing is accomplished individually alone, but we 

can move mountains together.  

 

Happy New Year 

Peggy Barak 

WWCI President 

 

 

The President’s Message 



 

 

 

 

 

SOUP OR SOCKS 

Our community event project for 

this year was Soup or Socks. At 

the December 7th Western 

Wisconsin Chapter of IAHCSMM 

meeting, we collected donations 

for a local community. Rachel took 

two full boxes of food and $57 that 

we collected. Thank you, 

members, for your support. 

 

Retirement 
Thank you, Karen Gont, for your years of 

service to WWCI. Karen was a founding 

member of our chapter. Enjoy retirement! You 

will be greatly missed. Central Service is losing 

a great asset. 

“Thank you to all! It has been fun watching 

our Chapter grow. Lori, Nancy, Melissa, and I 

started the chapter 10 years ago. With the 

help of so many wonderful colleagues in the 

Central Service field we have watched it grow. 

We all have learned so much from one 

another. Keep the torch burning and I will 

stop in on occasion to visit! It has been my 

pleasure getting to know you all! Our mission 

is to do what we have to keep patients safe!” 

-Karen Gont 

Recent Chapter Events  



 

 

 

  

 

     Member New Certifications 

Chapter member who is a new CRCST’s is: 
Eric Peterson 
  
Chapter member who passed their CHL is: 
Leslie Kronstedt 
 
The pursuit and achievement of certifications 
helps technicians follow best practices and 
stay ahead of the technology curve. Certified 
professionals truly demonstrate a 
commitment to education, development, and 
to the profession. Congratulations! 
 

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

What is New and Upcoming Chapter Events 

Upcoming 2019 Meeting Dates and Events are: 

Feb 7th - Gundersen Health System - La Crosse 

March 22 & 23 - Spring Workshop at Sacred Heart Hospital - Eau Claire 

March 22 - Chapter meeting following the Workshop - Sacred Heart Hospital - Eau Claire 

April 28 - May 1 - Annual National IAHCSMM Conference - Anaheim CA 

June 4th - Sacred Heart Hospital - Eau Claire 

August - Open 

October- Open 

December 13th - Marshfield Library – Marshfield 

 

Upcoming Conferences To Plan For Now 

• 2019 Spring Chapter Conference 

➢ March 22 and 23, 2019 at Sacred Heart Hospital 

➢ Early bird Registration is February 22, 2019 

➢ Registration Deadline is March 8, 2019 

➢ 10 CE’s can be earned for the conference 

• National IAHCSMM Conference 

➢ April 27 – May 1, 2019 in Anaheim California. 

Book your reservation and hotel 

accommodations now 

Reminder- If you would like to host a chapter meeting please contact westernwi09@gmail.com 



 

 

 

 

Have You Ever Heard of This Kind of Cleaning? 

We are not the only cleaning experts. I came across a curious article on 

the cleaning schedule of famous monuments and some basic 

instructions. One of the instructions listed said this “Always begin with 

clean water, a soft scrub brush, and plastic scrapers” Sound familiar? 

Here is some other interesting facts: 

 BIG BEN– Cleaned every 5 years. Crew members scale the 316-foot clock 

to scrub the 312 pieces of opal glass. 

STATUE OF LIBERTY-Cleaned minimally! This lady has dodged a bath quite 

often. Infrequent cleaning preserves her exterior. Her insides are cleaned 

daily. 

 EFFEL TOWER– Cleaned annually. Workers use 10,000 doses of cleaning 

solutions, along with four tons of rags to help clean and preserve this 

Paris landmark. 

 

This Photo by Unknown 

A series of webinars is available, 

complimentary to IAHCSMM members 

(with a small $15.00 fee for non-

members). These webinars on varying 

topics can be used for general Central 

Service/Sterile Processing learning or 

Continuing Education (CE) for 

certification renewals. Completion of 

any IAHCSMM webinar provides 1 CE 

hour. Take advantage of 17 different 

courses to brush up on your skills. 

Knowledge Isn’t Powerful Until It Is Applied - Unknown 

http://clickandseeworld.blogspot.com/2011/07/statue-of-liberty-pics.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/


 

 

 

 

(Answers on last page under Recipe) 

 

 

 

 

 

 

Prioritize the fun and the Learning Will Come! 

Wanted… Reader Feedback 

I want to know, what do you 

want to see in our newsletters? 

You all have great ideas so voice 

them to me. Maybe a member 

spot light each new edition to 

get to know our members? 

Games, Recipes, some sort of 

specific education? Please send 

me your feedback and interests. 

Thanks -Leslie Kronstedt 

LKronstedt@gmail.com 

NAME THAT INSTRUMENT AND SPECIALTY 



 

 

 

Instrument Answer 

Name: Strully Scissors 

Ortho Scissors used cutting and dissecting tissue. What makes them special is the 

curved tips with the probe on the end. 

You Got to Nourish to Flourish 


